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For SugarCRM and QuickBooks®

Product Overview

RPS Technology’s QConnector™ is a complete business solution providing Internet Communication Path

comprehensive synchronization and integration between SugarCRM and
Intuit’s QuickBooks® business accounting software.

Key Features and Benefits -\

Having a single, coordinated data management system for customer
information gives both sales and accounting an advantage by having a
complete view of their customer database from within SugarCRM. Through

bi-directionally connecting SugarCRM with QuickBooks, QConnector allows
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you to:
—

SugarCRM

e Synchronize account, invoice, payment, and product data.

e Save time and effort by preventing duplicate customer/account data.

e Track sales and accounting data to ensure proper reporting. %
e Increase receivables by instantly checking customer payment status.

e Track inventory from SugarCRM products catalog and update in QuickBooks.

QuickBooks

QConnector Information Flow

Sugar Professional / Enterprise QuickBooks

Accounts - - Customers
Product Catalog g Products (Items)
Shippers - = Ship Via

Tax Rates - Sales Tax Items
Quotes - - Invoices

Sugar Community Edition QuickBooks
Accounts - & Customers

System Requirements

e QuickBooks Version 5.0+
e All QuickBooks editions except Online and Macintosh editions
e Sugar Professional, Enterprise or Open Source Version 4.5+

Custom-Built Quality

QConnector was developed in response to requirements for a more comprehensive system to effectively track
customer accounting data with regard to sales and marketing efforts. RPS Technology can work with current
system configurations to create a customized SugarCRM/QuickBooks solution.
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Quick and Easy Installation
Step 1 - SugarCRM Setup Step 2 - Client Setup

Extract Installation Files Upload QConnector Install QConnector on
Module to SugarCRM Site SugarCRM Client

using Module Loader Computers

Technical Support

Basic, Premium and Pay-Per-Incident support options are available.

Support Level Service Response Times Pricing
Basic Web & E-Mail 2 Business Day Max Response time | Free
Premium Phone, Web & E-Mail | 4 Business Hour Max Response time | Call for Pricing
Pay-Per-Incident | Phone, Web & E-Mail | 4 Business Hour Max Response time | Call for Pricing

QConnector Pricing

QConnector is a subscription based on the number of SugarCRM licenses. A consulting package is required to
set up the QConnector mapping of SugarCRM fields to fields in QuickBooks. For more than 50 users, please
contact RPS Technology at (866) 592-9100 ext 202 or (919) 319-4301 ext 202.

Sugar QConn.ec'For QCor.me_ctor Sugar. QConnector
Profess_lonal or Subscription Subscr_lptlon Per Cc_nr_nmunlty License
Enterprise Users Per User*> User if Hosted Edition Users
1-5 $99 $85 1-5 Free**
6 -20 $95 $80 6 -20 Free
21 -50 $90 $77 21 -50 Free
51+ Call Call 51+ Free

* Minimum of 3 Sugar Professional or Enterprise licenses required.

** Support including implementation for QConnector Community Edition is $125 USD per hour.

About RPS Technology

RPS Technology, a SugarCRM Recognized Developer, specializes in custom software development, systems
integration and network engineering for companies of all sizes. As a SugarCRM premier business partner and
reseller, RPS Technology offers deployment planning, system integration, data migration and hosting services
to its clients.

For more information about QConnector and other innovative RPS Technology software and services, contact
RPS Technology at (866) 592-9100 ext 202 (in the US) or (919) 319-4301 ext 202 (international), email
sales@rpstechnology.com or visit the website at www.rpstechnology.com.




